
Pro’s Choice Super Sub-Floor Underlayment Panels are guaranteed for the life of the installed floor against 
manufacturing defects and when installed residentially as flooring underlayment in accordance with the GPS’s 
explicit installation instructions. 

Pro’s Choice Super Sub-Floor Underlayment Panels will not delaminate; will not have core voids or core laps 
that make the plywood unsuitable for flooring underlayment. Will not be the sole cause of staining or 
discoloration to the floor covering. 

If any of the Pro’s Choice Super Sub–Floor Underlayment Panels do not meet the above stipulations when 
used in residential installations, GPS will resolve the claim at our discretion in one of the following ways:

• Provide replacement panels

• Refund the full purchase price of the panels

• Repair or replace panels, adhesive and floor covering affected

• Refund the full cost of the panels, adhesive and floor covering affected including installation costs

Pro’s Choice Super Sub-Floor Underlayment Panels are manufactured specifically for floor coverings 
underlayment and will firmly hold the installed floor when the floor covering is installed in accordance with 
the floor covering and adhesive manufacturer’s instructions.

Pro’s Choice Super Sub-Floor Underlayment Panels warranty is non-transferable and covers only the original 
use in residential applications. Warranty does not cover tile pop. All warranties are good for one year in 
commercial applications.

Liability shall expressly exclude any other liability to the purchaser or any other person for direct, indirect or 
consequential damages. Claims under this warranty are only valid under the following conditions:

√ GPS, LLC must be notified in writing within 30 days after discovery of product suspected of being 
defective under this warranty. 

√ An authorized representative from GPS, LLC must be given the opportunity for 30 days after such notice 
to inspect the floor prior to any alterations, change or repairs. In any case where GPS LLC is not notified 
prior to any alterations, change or repairs, GPS LLC is released from liability of this claim.

√ This warranty does not cover damages due to improper installation of floor covering material. In 
addition, tears or ruptures to the floor surface, standing water, fire, floods, natural or manmade disasters 
or faults in the plumbing which may affect the performance of the floor system.

GPS makes no express or implied warranties except as stated above.

Please send correspondence to:

GLOBAL PRODUCT SOURCING, LLC 
Customer Service
7 Mary Way 
Hainesport, NJ 08036
cs@gpsincusa.com
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